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Introductions



Question 1: 
Tell us 
About Your 
Services?



Question 2: What is the impact to you 
when your needs are not met?



Question 3: What are things a 
provider can do to make you 
feel in control of your services?



Question 4: 
What Should 
a Provider 
NOT Do?



Question(s) 5: How involved are you in 
picking your staff? What suggestions 
do you have about staffing?



Question 6: 2 of the 3 of you receive services and are also 
employees of your service provider. Tell us about your job, your 
experience and any challenges? 



Question 7: For Kyla, Who is not 
employed by us (yet?!?), how does it 
feel to have people you get services 
with also serving as employees?



Question 8: How can a service 
provider educate you about 

abusive acts and practices, and 
what is the impact of this 

education to you? 



Question 9: Describe your 
relationship with your 

favorite DSP or manager. 
What do they do to make you 

feel fulfilled? 



Question 10: How long 
have you gotten direct 
care services? How have 
you seen these services 
change across your life?



Question 11: What is 
the best experience 
you ever had in 
services?
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