
 
 

 
 
 

How to Communicate Effectively with your Legislator 
 

The following suggestions, when put into practice, will make you a valued IDD resource for your legislators 

by enhancing your ability to be an efficient and effective source of credible information. 
 

Know who your legislator is!  

Check out http://www.vote-smart.org/ to find out who your legislator is and learn a bit about them, such as 

their biography, voting history or anything else you can find out.  
 

Identify Yourself 

Legislators meet and work with hundreds of people each day, but they love hearing from constituents. Tell 

your legislator where you live within his or her district. You can also mention the organizations to which you 

belong, most notably Alliance. Also, to add to your credibility, explain your experience on a topic by 

describing what you do and how long you’ve done it. 
 

Know your issue  

Before you communicate with a legislator, know what issue you are going to address and decide what you 

would like to get out of the email or visit (ie: a commitment to vote for or against a bill or you may decide 

the visit is simply informational). 
 

Be Brief 

A legislator's time is limited. So is yours. Use your time wisely. Have a 30 second version, a 5 minute 

version, and a 30 minute version of what you’d like to convey so you can be successful regardless of time 

allowed. 
 

Be Specific 

If appropriate, refer to a specific bill, the bill's title or short description, and where the bill stands in the 

legislative process (visit Alliance’s online bill tracker to find out the status of a bill). Ask for a specific action 

(for example, support, oppose, amend, further study, etc.). 
  
Be Informative 

Give reasons why a bill should be supported, opposed, amended, or further studied. Offer solutions if 

appropriate. To the extent possible, let them know how the legislation will positively or negatively impact 

people receiving services, the IDD system, your agency, or their district. 
 

Be Courteous 

Don’t expect a legislator to be an expert on every bill. It’s impossible. Each Session, hundreds of bills are 

introduced. If your legislator is not familiar with the bill you’re talking about, don’t be surprised or offended. 

It may be the first time they’ve heard about it. 
 

Be Appreciative 

Always be positive and polite and never demand or threaten. You get more with honey than you do with 

vinegar. Don’t burn your bridges. It’s natural to be disappointed if your legislator doesn’t vote the way you 

ask him or her to. But don’t let one vote destroy your relationship. Remember, you’re going to need their 

support on many other issues. Acknowledge you legislator's efforts and convey thanks for current action, 

even if he or she is not supportive of your point of view. 
 

Follow-up is important  

Be sure to send a thank-you note or email after the visit. If commitments were made in your discussion, 

repeat your understanding of them. If staff members were present, write to them too. They can often be 

important allies. Leave any informational materials with your legislator in support of your stance on issue. 

After thanking your legislator for considering your concerns, express your willingness to answer further 

questions on IDD issues. Your goal is to serve as a long-term resource on all IDD opportunities or challenges 

moving forward. 


