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Subject: COVID-19 Updates May 15, 2020

May 15, 2020

COLORADO

COVID-19 U pdates NG | DR

Thank you for serving Health First Colorado

(Colorado's Medicaid program) and Child

Health Plan Plus (CHP+) members.

The Department of Health Care Policy &

Financing (the Department) knows providers,

case managers, and county and eligibility

partners have many questions about the novel

coronavirus disease (COVID-19) and its impact

on our programs. We are sharing updates on

emergency policies, COVID-19 specific billing codes and other important information on
our website at colorado.gov/hcpf/covid and through this and other newsletters.

The information in this newsletter provides a weekly summary of COVID-19 guidance for
Health First Colorado and CHP+ providers, Regional Accountable Entities, case
managers, counties and other eligibility partners. Some audiences may receive audience
specific guidance through other Department newsletters; this newsletter is a roundup of
all of those communications in one place.

Providers: Please sign up for general updates, including COVID-19 information, on
the Provider News webpage.

County and Eligibility Partners: Please sign up for County Connections and the HCPF
Memo Series.

Statewide Resource: OnwardCO - One-stop resource for the people of Colorado
impacted by job loss during the COVID-19 pandemic.

For comprehensive public health information about COVID-19 in Colorado, refer to
the Colorado Department of Public Health & Environment (CDPHE) website. This website
includes information for the general public and special resources for health care
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providers on patient evaluation, testing, personal protective equipment and many more

topics.

NEW: Getting Health Care Coverage Through Health First Colorado and Child Health Plan

Plus - A guide for prospective members. Please help us connect Coloradans who have
recently lost health care coverage through their employer to this new resource.

Information
for Health
First Colorado
and CHP+
Providers and
Case
Managers

Billing Guidance by Provider Type
e Telemedicine Grant Opportunities Through COVID-19
Emergency Funding - 5/12/2020.

Long-Term Services and Supports (LTSS) and Disability
Community COVID-19 Webinars
e Disability Community
e COVID-19 Disability Community Webinar Recording -
5/8/20.
e COVID-19 Updates Disability Community
Presentation - 5/8/20.

e Home and Community-Based Services (HCBS) Providers and
Case Management Agencies
e COVID-19 HCBS Providers and Case Management
Agencies Webinar Recording - 5/8/20.
e COVID-19 Updates for HCBS Providers & CMA
Presentation - 5/8/20.

Guidance Memos
e Informational Memo IM 20-021: Informational Memo for
Nursing Facilities Regarding Civil Monetary Penalty Usage
for Communication Devices- Issued 5/14/20.
Operational Memo OM 20-059: Operational Memo for
Provider-Owned residential settings regarding the handling
of Federal COVID-19 stimulus payments- Issued 5/13/20.

Operational Memo OM 20-057: Day Program Service
Operations Under COVID-19 Safer at Home Order and COVID
Screening Questions, Staff and Visitors Form- Issued
5/12/20.

Operational Memo OM 20-056: Informs Transition
Coordination Agencies (TCA) of temporary changes to
transition coordination activities during COVID-19
pandemic- Issued 5/11/20.
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COVID-19 Workforce Virtual Toolkit: Resources for Health
Care Decision-Makers Responding to COVID-19 Workforce
Concerns.
e This collection provides a curated set of resources and tools
for decision-makers managing health care workforce
challenges in response to the COVID-19 emergency.

Resource for Residential Care Facilities and Job
Seekers

The Department launched ConnectToCareJobs.com, a new
website to help prevent health care workforce shortages in
Colorado, during the coronavirus disease (COVID-19) public health
emergency and beyond. Focused entirely on health care,
ConnectToCareJobs.com quickly connects residential care
facilities and providers with health care professionals seeking
employment.

ConnectToCareJobs.com allows health care providers to select
open positions they are hiring for and be matched with job
seekers that fit their hiring needs. Job seekers can create a
profile identifying the position they are interested in, the
distance they are willing to travel for the position, and other
professional skills and experience.

Licensed residential care facilities:

¢ Will receive an invitation from the Department to create an
account at ConnectToCareJobs.com
Input specific jobs you are hiring for with anticipated start
dates
Update the jobs you are hiring for as new needs are
identified

e Receive immediate job seeker matches

Job seekers:

¢ Visit ConnectToCareJobs.com to create your account

¢ Fill out the form with information about your skills and
availability

e The matching tool will pair your profile with facilities
looking for staff in your field

e A facility in need of your specific talents may then contact
you directly

Many health care employers and employees have experienced
significant disruptions due to the COVID-19 pandemic. The
Department worked with ADvancing States and Centene
Corporation to develop ConnectToCareJobs.com to help Colorado
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residential care facilities who need employees connect with
health care professionals who need jobs.

ADvancing States represents the nation’s 56 state and territorial
agencies on aging and disabilities and long-term services and
supports directors. Centene Corporation volunteered to donate
resources to build, host and develop ConnectToCareJobs.com.

The initial launch of ConnectToCareJobs.com is focused on
residential care facilities; the site may expand to include
hospitals and home care agencies in subsequent phases.

Information
for County
and Eligibility
Partners

In addition to the Department COVID-19 website, updates will
continue to be sent out via existing channels, such as the County
Connections e-newsletter and the HCPF Memo Series. Please sign
up for these newsletters through the Department website.

Guidance Memos:
e Operational Memo OM 20-058: County Administration

Expenditures During COVID-1. Issued 5/13/20.
Operational Memo OM 20-055: COVID-19 Guidance for Non-
emergent Medical Transportation Providers. Issued 5/11/20.
Operational Memo OM 20-042: This Operational Memo
provides guidance related to the RRR process for
redeterminations. This can be used to help minimize and
reduce backlog of redeterminations. This Memo is not
particular to COVID-19 but can be used to help manage
backlog during the public health emergency.
Operational Memo OM 20-041: This Operational Memo
provides guidance on the process for e-signature for all
county-based contracts with the Department. This Memo is
not particular to COVID-19 but will help reduce
administrative burden during the public health emergency.
Policy Memo PM 20-003: New Unemployment Compensation
Programs Under the Cares Act. Issued 5/7/20.
Policy Memo PM 20-002: COVID-19 Recovery Rebate
(Economic Stimulus): Income and Resource Eligibility.
Issued 5/6/20.

County Leadership Update
o HCPF Budget Update for County Partners: Director
Bimestefer provided an update to County Partners on the
budgetary impact as a result of COVID-19. The information
in this slide deck is particular to county departments of
human/social services.



https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0019zie5F3tJkSDtqdYCoAsRiHCWEhGCbTG0QF7mS2AWlF947JGn41SzgI-teQ6Ut2Xgc22kPoUs4s8kRDuNC4wtnQ6nWu8DzdUKjs1r5X3XXgGL2RPaVrDxsDtfCUPROwV4aa4d3uY4ewagvv41WTTv3rFuvhTlMa6%26c%3DP_fI7-9KFShA2yyCal9LnA9SooKNn0DgFL68l8-Wm8juf8G97-tDig%3D%3D%26ch%3D-RwEsupGOpasg3rnZJBrxra42DgbeykBltUNOBXDpGCNS-B1Oozkyw%3D%3D&data=02%7C01%7Ckkampbell%40alliancecolorado.org%7C0858695cb60b4bbe397c08d7fb45a94b%7Ca43e7bdc56ed49d09508cfad9c8eecb3%7C1%7C0%7C637254148925442364&sdata=P86czdEtMSFn4GPhp3NT8tHwdNVeU9QIrCo%2BYTAVzd8%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0019zie5F3tJkSDtqdYCoAsRiHCWEhGCbTG0QF7mS2AWlF947JGn41SzgI-teQ6Ut2XYPwrEriaakjWh8JsAfsAPhUxgNZEyzfuNERxMyv2-Qs3lydcZYXBDmul9mHMNrKvIX85_1FybNOSvlHxK2VNRw%3D%3D%26c%3DP_fI7-9KFShA2yyCal9LnA9SooKNn0DgFL68l8-Wm8juf8G97-tDig%3D%3D%26ch%3D-RwEsupGOpasg3rnZJBrxra42DgbeykBltUNOBXDpGCNS-B1Oozkyw%3D%3D&data=02%7C01%7Ckkampbell%40alliancecolorado.org%7C0858695cb60b4bbe397c08d7fb45a94b%7Ca43e7bdc56ed49d09508cfad9c8eecb3%7C1%7C0%7C637254148925452357&sdata=ErPmsG1bzALTbx%2FAg7Xn00NNpJZLKGUIUoh0RUF120Y%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0019zie5F3tJkSDtqdYCoAsRiHCWEhGCbTG0QF7mS2AWlF947JGn41SzkjFh3kAfkcpsRirkgDpv0fO-cgnuxkfQM24ga6PLjT-3OUlO_uCImLpWAycKxNRiCH2MTkFADjmvgKGRW22EfleZ4R-3fE3WU8UTwH78KXn%26c%3DP_fI7-9KFShA2yyCal9LnA9SooKNn0DgFL68l8-Wm8juf8G97-tDig%3D%3D%26ch%3D-RwEsupGOpasg3rnZJBrxra42DgbeykBltUNOBXDpGCNS-B1Oozkyw%3D%3D&data=02%7C01%7Ckkampbell%40alliancecolorado.org%7C0858695cb60b4bbe397c08d7fb45a94b%7Ca43e7bdc56ed49d09508cfad9c8eecb3%7C1%7C0%7C637254148925462362&sdata=PTI5JTL6iNI2uuEXTCcr%2Bbm1P9UpFhZ4dHwnCP6exnU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0019zie5F3tJkSDtqdYCoAsRiHCWEhGCbTG0QF7mS2AWlF947JGn41SzkjFh3kAfkcpsRirkgDpv0fO-cgnuxkfQM24ga6PLjT-3OUlO_uCImLpWAycKxNRiCH2MTkFADjmvgKGRW22EfleZ4R-3fE3WU8UTwH78KXn%26c%3DP_fI7-9KFShA2yyCal9LnA9SooKNn0DgFL68l8-Wm8juf8G97-tDig%3D%3D%26ch%3D-RwEsupGOpasg3rnZJBrxra42DgbeykBltUNOBXDpGCNS-B1Oozkyw%3D%3D&data=02%7C01%7Ckkampbell%40alliancecolorado.org%7C0858695cb60b4bbe397c08d7fb45a94b%7Ca43e7bdc56ed49d09508cfad9c8eecb3%7C1%7C0%7C637254148925462362&sdata=PTI5JTL6iNI2uuEXTCcr%2Bbm1P9UpFhZ4dHwnCP6exnU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0019zie5F3tJkSDtqdYCoAsRiHCWEhGCbTG0QF7mS2AWlF947JGn41Szo3ulB6Lrl_kob9jo-6l_QmCjLcL9AlBXy7QEqpCjgKovJgvVT2kPWt8O1pAns9DENx62xrKRp993OjRtpC5Hhk40APFaqXb04kZfjWkzKh5ZYLIdv57QFxehv5-to49LZ5Yk8htSX_PlTVqH2eBVkID7yj6svZy-qRA-1qlD59fPeanwOQx7dxTJSzYIjt0Khx1C78-1gd8d1iX4WQ7jjj4FMUZLDtS-FtbnmX7JpABRHMjVKFul9ezaxHAGxCimdT5YLEn6qKelWP0ca2P0BWVxNOkd0Hor4U-P79qWe-g%26c%3DP_fI7-9KFShA2yyCal9LnA9SooKNn0DgFL68l8-Wm8juf8G97-tDig%3D%3D%26ch%3D-RwEsupGOpasg3rnZJBrxra42DgbeykBltUNOBXDpGCNS-B1Oozkyw%3D%3D&data=02%7C01%7Ckkampbell%40alliancecolorado.org%7C0858695cb60b4bbe397c08d7fb45a94b%7Ca43e7bdc56ed49d09508cfad9c8eecb3%7C1%7C0%7C637254148925472348&sdata=0Sf6d%2F1J1Z94dwrqZqKPFGCADqyLMqChy1FOG9wC2eo%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0019zie5F3tJkSDtqdYCoAsRiHCWEhGCbTG0QF7mS2AWlF947JGn41SzpyrMGGMI-zIotbSVdIcFRmh3JShthSSBX2BZ_PysLfYJQlj5_423-xrNnMCClqlYtGVQ5hsLrr97vf6htYuW2EcijQxEXgMOq72u3RE_GEnnyq6EQCnWSXqF6N-0pap4Y0WJahH7qiHcMd_0g3C4Bw7DezxJf-gZqWDHAqlezLh9t6VpjwQR0rSZT11l3kpImzRgRLkYe-3MCclABBKQVWx0zhZRKEtN35-wWYmqOkmaIx9dk1a8lvd3hgf_xMj8sjgGylNWsov%26c%3DP_fI7-9KFShA2yyCal9LnA9SooKNn0DgFL68l8-Wm8juf8G97-tDig%3D%3D%26ch%3D-RwEsupGOpasg3rnZJBrxra42DgbeykBltUNOBXDpGCNS-B1Oozkyw%3D%3D&data=02%7C01%7Ckkampbell%40alliancecolorado.org%7C0858695cb60b4bbe397c08d7fb45a94b%7Ca43e7bdc56ed49d09508cfad9c8eecb3%7C1%7C0%7C637254148925482345&sdata=xtrLxjxdJW9FrwHAulO%2F621zZSdvxWFK9FSsrnWnQKg%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0019zie5F3tJkSDtqdYCoAsRiHCWEhGCbTG0QF7mS2AWlF947JGn41SzpyrMGGMI-zI7vxeeKmgoO-tGnhavGqHG6RXCtROKO95pApem5XW72K4x6w0mVlS6Cu_XqTHQ1-_VTp_qV7mAyG48aBpqTvC6PxVcfDFmIVhsr34kVXQNfd5pS-NRTiOwi78CBZoPSZs_w19oNBj50zu2qLHkps20l4vX5OSib_5HzDRfXO_WNj0XdYFwpoMKH4pnw0aRK0HrZivR0bEuGWFOx4l1rRMxh8ejhamX8caULEKEi_h53kJJtnIs1i6xw%3D%3D%26c%3DP_fI7-9KFShA2yyCal9LnA9SooKNn0DgFL68l8-Wm8juf8G97-tDig%3D%3D%26ch%3D-RwEsupGOpasg3rnZJBrxra42DgbeykBltUNOBXDpGCNS-B1Oozkyw%3D%3D&data=02%7C01%7Ckkampbell%40alliancecolorado.org%7C0858695cb60b4bbe397c08d7fb45a94b%7Ca43e7bdc56ed49d09508cfad9c8eecb3%7C1%7C0%7C637254148925492342&sdata=VZMVlZe5kpcOGKPI7SZueOfCeOSOL%2BNWfod519SbT1I%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0019zie5F3tJkSDtqdYCoAsRiHCWEhGCbTG0QF7mS2AWlF947JGn41Szog6lqeGFcDvrDy1uhk4zl-yjKXuum6pFL1gR8dunWglVAr2xGjLXRst_gCTpvz4jLTKQs-djNdhXc-FrWAXqBjWsBE1jvNX0mOi7Y-yTmlUn1SjKgFGnWWzq-O4gac2jPTdLZFyZbekBBLAnfNSawzPU9n8bWLW9NtKoou6UXDw5K-wf3iAY-w_XMfr7jSRJ_ielpSC65iI%26c%3DP_fI7-9KFShA2yyCal9LnA9SooKNn0DgFL68l8-Wm8juf8G97-tDig%3D%3D%26ch%3D-RwEsupGOpasg3rnZJBrxra42DgbeykBltUNOBXDpGCNS-B1Oozkyw%3D%3D&data=02%7C01%7Ckkampbell%40alliancecolorado.org%7C0858695cb60b4bbe397c08d7fb45a94b%7Ca43e7bdc56ed49d09508cfad9c8eecb3%7C1%7C0%7C637254148925492342&sdata=8gXMX90iNKbkch7RtPABSWmSqrYSi2y%2FVG%2BNwLaky%2FU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0019zie5F3tJkSDtqdYCoAsRiHCWEhGCbTG0QF7mS2AWlF947JGn41Szog6lqeGFcDvhEAKmZr9ISroTNg1fBbclp490aJSKUrGmSl-ufzkr4ZE3GQV3_AARYnG9TjGoa5UUHHtQXF-H3hmg8frh4e70nVNAEw_LCq2K0HPJFEdHHfhgSHaHC7KBbL8VousPd_D_aNLej7ztIPjt9Fga_GvTG8HqszjWx7gIPitoC2UcYyay1lSIhxraOqTim2SEeo9kVgjPMXApD1W9FG8ZsuNV1abZWBVuMVqwYAOXwfpaeYL3MSjTpATOolWC_8S0ebYjmXV665msWG68-W5RuZt5Dcq7Ozerzoh%26c%3DP_fI7-9KFShA2yyCal9LnA9SooKNn0DgFL68l8-Wm8juf8G97-tDig%3D%3D%26ch%3D-RwEsupGOpasg3rnZJBrxra42DgbeykBltUNOBXDpGCNS-B1Oozkyw%3D%3D&data=02%7C01%7Ckkampbell%40alliancecolorado.org%7C0858695cb60b4bbe397c08d7fb45a94b%7Ca43e7bdc56ed49d09508cfad9c8eecb3%7C1%7C0%7C637254148925502342&sdata=9kKe7%2FszPxxEcbaIURVr5s9l7Eb6IznYqeTOTAGxo2o%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0019zie5F3tJkSDtqdYCoAsRiHCWEhGCbTG0QF7mS2AWlF947JGn41SzpyrMGGMI-zIKlpDE2zZlFXLkUUDkpWGy2YlmVcMSq92OboBYApKQXx8F7LjtcrEdAZ16Mu9mP8GQPUFmiV9xhvOjFaOZT_rA5MYBzOSoxuThhsDufILUvFa9Osm_DPCmYOyKXV96g7mFSW2enLniqKenv2x9XjsrJiAQmUlym-ms0suY5SYx8lKuluq2AyMahBdwOGS0IL2WZQGNphbK0axFMnBkjkk-fyn-1Xz4s-P2vkdGvGSkklNZ_9L87SzqFuJSrS0IaJteQrlZzndGzPgmYulXjdHKq5cFvhCqQWy%26c%3DP_fI7-9KFShA2yyCal9LnA9SooKNn0DgFL68l8-Wm8juf8G97-tDig%3D%3D%26ch%3D-RwEsupGOpasg3rnZJBrxra42DgbeykBltUNOBXDpGCNS-B1Oozkyw%3D%3D&data=02%7C01%7Ckkampbell%40alliancecolorado.org%7C0858695cb60b4bbe397c08d7fb45a94b%7Ca43e7bdc56ed49d09508cfad9c8eecb3%7C1%7C0%7C637254148925512338&sdata=rxy77nLvLgNT3a5jYhtsTEKubqHH555MY2Ee1XaalJI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0019zie5F3tJkSDtqdYCoAsRiHCWEhGCbTG0QF7mS2AWlF947JGn41SzpyrMGGMI-zISym4QZdyzlLF1Nl6xJYGOCTOokWBEbMd_3sHxIRLou4B7p-p-5gaKtOXFU5XZwNiUo19DRr9pDzaVJyg1T-pVJBppow2-rYfRmR3qThw2tzoCu-R0wR2KYHumutmJmRD6OECy_Q-_cm_YiEpfJkQNB4qlLRtzKyvlmaDDZaevbngttA_8_XwBPo1z15CoH01rfzf4CLwF4e1-TQDvUWBrUi5cqv5vAigrS1PJw87eyBq7dpC0Fm_JklMwd8DFK8qdciPgDpfzi1THKqlNELdI1wOC5N0ah1FPOnexo7AWBZajZrH-2QmtgYH1ZTdOkOzuE9dfR_qJ1QMv6vVXZ9w_X5A7FWT7RiVXNAL0YkFeT9BOjueg2MAVKdtXOAemPFWDPOYsVCr5CO-hLzsaGaIkTt4gA9pgILxH2wJsHx92bS3SJDg1DBsjDOsHZ3vfdDf_F47a-mIK2WF9y0o6CvDKVw1ChWF7Hxu5Qt1eW7KfukF7EtA0Xh1IhbwGhJmnKb_3e0Ay-cIHEQIRkj10iDA0q6k-W25qiYfGmxRIxQYmPebag5WueSKoKVKjlyDwFr8v01YwwpQlLqw4kMI142WqJmyiUKrnDyfbfVj9fTJEUvkuF27E_8Mc4CKeAWcCoAgcDw1rTdvyN9Eo74DBIQ0K1vibJDjT1P_fqx5OShe6kA%3D%26c%3DP_fI7-9KFShA2yyCal9LnA9SooKNn0DgFL68l8-Wm8juf8G97-tDig%3D%3D%26ch%3D-RwEsupGOpasg3rnZJBrxra42DgbeykBltUNOBXDpGCNS-B1Oozkyw%3D%3D&data=02%7C01%7Ckkampbell%40alliancecolorado.org%7C0858695cb60b4bbe397c08d7fb45a94b%7Ca43e7bdc56ed49d09508cfad9c8eecb3%7C1%7C0%7C637254148925522330&sdata=vEHN6KUfptmyjzoIPywIMiKjKE8552HIsmKrOq4%2B13c%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0019zie5F3tJkSDtqdYCoAsRiHCWEhGCbTG0QF7mS2AWlF947JGn41SzpyrMGGMI-zIAqkc9ULs2TveoVRMxFAL0eLK3o7R35PKpxevgCKOiUEpSYj0Yju0VlTD-QnLqmqyplhV_cDN-kUOwzlL6anSTW8NbezWofITy7bjMjuApfpEjjeSR5TXOCGFnajDXtKVDGiiiNX6fBKHKbyWxzIJZjlt0RuVf7U6oHupelOnuEs7kldo-LxQ1fBwWnNrzQnlRLENU_Te6OteSJVO0JOydTgwQE14HTCHGGHyB2XC0JUxtGnYrJWPyl8KlDf5sAthsOGAY45w35a3FafB6fS9UnILAYrs32Wu_A2qtkgwZmThsFcKLZHOqqo08jAsDIGa9RQiLb2xg9Or6za8pBTBYiUJ3tWhwFVfNjJfAndXU8k7IAp3RINTfKMDyExsjOXBeX5fcVtQQS4XcCX-c-5X8fmXALzDQu_JoSMtojajAmyNeGpUEaddS5JP7ZHnDWXeLAtUvX6Ooa94aV2nnH0exxXlMLRifn1q7TMKZ0iBtxukA-QfH06ZBvA9T792xu4_KdRFT5uvT15CRQddTaTSFwwUQz-m5hfk0Z2BocPWmhOrHKAd8CLUXqq2oQV0Jy2L%26c%3DP_fI7-9KFShA2yyCal9LnA9SooKNn0DgFL68l8-Wm8juf8G97-tDig%3D%3D%26ch%3D-RwEsupGOpasg3rnZJBrxra42DgbeykBltUNOBXDpGCNS-B1Oozkyw%3D%3D&data=02%7C01%7Ckkampbell%40alliancecolorado.org%7C0858695cb60b4bbe397c08d7fb45a94b%7Ca43e7bdc56ed49d09508cfad9c8eecb3%7C1%7C0%7C637254148925522330&sdata=2UtHIbZAhSEVdJiFezLtP4ZPC6GDSWRXp%2FbOx18C85s%3D&reserved=0

Guidance For Operations During This State of
Emergency
e Know where resources are for members: To find
providers, encourage members to go to
HealthFirstColorado.com or to reach out to their Regional
Accountable Entity (RAE) or CHP+ Managed Care
Organization (which can also assist with finding a provider
and care coordination).
The Member Contact Center can assist with claims and
billing issues: 1-800-221-3943.

Information The Department is collecting Frequently Asked Questions from

Health First Colorado and CHP+ members at

for Members healthfirstcolorado.com/covid.
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