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What is Trauma?

The individual experiences it as physically or emotionally 
harmful, and/or life threatening.

Trauma is the unique individual experience of an event or enduring 
conditions in which:

The individual’s ability to integrate his or her 
emotional experience is overwhelmed 



What is Trauma- Informed 
Care?
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Beginning the 
Process
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Paradigm Shift

• What happened to you?

• Choice and collaboration

• Adaptive Behavior

• Connection Seeking

• What's wrong with you?

• Compliance

• Maladaptive Behavior

• Attention Seeking



Outcomes



Advocacy and PRS safety – 
providing an emotionally safe 

environment.

Workplace violence committee 
to address staff and provider 

safety.

Ongoing Discussion and Policy Change 

TIC provides specific 
intervention to mitigate effects 

of trauma exposure and to 
avoid re-traumatization.

Trainers carry on the message 
to team members to keep the 

TIC principles fresh and 
applicable.

Trauma Informed Care is not 
just a clinical intervention. It 

involves all individuals at Ariel 
and required a paradigm shift.

Rather than a one-time 
implementation, it is an 

ongoing process requiring 
continuous learning, diligence,  

and communication.



QUESTIONS?
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